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('_\) FortiCloud €8 Services v

ASS5ETS & ACCOUNTS CLOUD MANAGEMENT

miEEservicei®ill, BmiEAsset ManagementiRii N B EHEAEH

CLOUD SERVICES

Asset Management FortiClient EMS5 Cloud

1AM FortiGate Cloud
Organizations Fortifnalyzer Cloud
FortiFlex FortiManager Cloud

FortiEdge Cloud

I CHENIS § o F o I SITEITW U W Laal

2025-07-24 15:00

FortiDLP Action Required: Firewall Allowlist Update
2025-06-17 15:00

FortiDLP Agent 12.0.5 Re-release
2025-05-30 15:00

FortiDDoS and FGT Migration to IPSEC
2025-05-05 15:00

FortiSASE FortiMail FortibMonitor
50Caas FortiRecon FortiAppSec Cloud
FortiConverter FortiZTP FortiSandbox Cloud
Show More v
NIl 0 TS LIS W WD IS FLaLie I, WA

DDNS in IPsec dial-up VPN configurations

<> Troubleshooting Tip: Unable to see "Entries' field in IP
o, Address External Threat Feed

Technical Tip : How to handle ECMP traffic on
FortiGate 6000

Troubleshooting Tip: Loss of configuration of the
FortiSwitch after unexpected power cycle

© Fortinet Inc. All Rights Reserved. 22
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@ FortiCloud £ Services v © support v Products Overview:

RRHAKS FTmaENE

ASSET MANAGEMENT

PRODUCTS OVERVIEW
D Dashboard

Products v
REProduct m -
z \ Product List
Listiizdl, TJLA 29 12 6 2 2
EEIJ ﬁﬂ E'\] ﬁF B My Assets Products FortiGate FartiClient FortiAuthenticator Other Products
yu% = More Views
& Marketplace > Hardware Lifecycle .
REFLIKS TEHE
& Account Services wEREER %It ~
SUPPQORT & SUBSCRIPTIONS HARDWARE LIFECYCLE
Good 16
Good 0
Expiring in 90 Days 3
. . . End of Re | < 180 Dy 1
SEJ pE’?E& SUbS\CI‘IptlonS . — ‘ Expiring in 60 Days 1 e o
ﬁ%é Al mKF-Fﬁﬁ E"]E*%*ﬂ 1T|;ﬂ {%I%\ End of Renewal 1
Expiring in 30 Days 1
End of Support < 180 Days 0
» Expired 2
# End of Support 0
o No Coverage 1

© Fortinet Inc. All Rights Reserved.
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=) FortiCloud

ASSET MANAGEMENT

# Dashboard

Products

L] Product List
® My Assets

= More Views

About to Expire

In 30 days

In 60 days

In 90 days
Expired
Hardware Lifecycle
Software Lifecycle
HW Warranty
Contract
License
Product Location

Decommissioned Units

& Marketplace

& Account Services

@ Document Library

£® Services w @ Support *

Product List €»

Search product list ...

FAC-VMTh
FAC-VMTI
FCTEMSE
FCTEMSE .
FCTEMSE
FCTEME
FCTEMSE

FCTEMSEE

FGT&0E4C .

FGVMO8’

FGVMO8"

FGVMOBT

FGVMOBT

FGVMO8”

FGVM

BERME:
TIHTIREFSS. RELER,

FortiAuthenticator VM Hor
FortiAuthenticator VM

FortiClient EMS / FortiSASE EM
FortiClient EMS / FortiSASE

FortiClient EMS / FortiSASE EM:
FortiClient EMS / FortiSASE

FortiClient EMS / FortiSASE EME
FortiClient EMS / FortiSASE FO

FortiGate 60E

FortiGate VMO8 EMS_Fi
FortiGate VMO8 DMNEMS_
FortiGate VMO8 FGTA
FortiGate VMO8 FGT2C
FortiGate VMO8 FGT2C

FortiGate VMO8 FGT2L

REXS Rz mbY FR5 ST LU ANE F48 RE

IHAHFER

2025-12-08

2026-03-19

2026-01-21
2026-04-09
2026-04-09
Expirec

2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01

2026-01-01

2024-10-14
2024-12-08
2024-02-21
2024-03-25
2024-06-02
2025-01-21
2025-04-09
2025-04-09
2020-08-26
2025-01-01
2025-01-01
2025-01-01
2025-01-01
2025-01-01

2025-01-01

© Fortinet Inc. All Rights Reserved.
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(=) FortiCloud

ASSET MANAGEMENT
# Dashboard

. Products

L4 Product List

9 My Assets

Maore Views
About to Expire

In 30 days

In 60 days

In 90 days
Expired
Hardware Lifecycle
Software Lifecycle
HW Warranty
Contract
License
Product Location

Decommissioned Units

& Marketplace

& Account Services

@ Document Library

%£® Services w

@ Support -

FmER:

I%\

View Products / FGVMO08TM25000002

PRODUCT INFORMATION

General Version & Update

Serial Number
Description
Partner

Product Maodel
License Number

Registration Date
License File
Type

Expiration Date

THREAT PROTECTION STATISTICS

TOP 20 VIRUS

a

FGVMOBE1
EMS_FGT
Fortinet (C
FortiGate
FGVM471
2025-01-01

License File Download

Evaluation
2026-01-01

Past 1 day - &

TOP 20 1PS TOP 20 BOTNET

0

Click on this link to see Fortinet privacy policy.

ST IRENEKRE

FoER:
HI 7 Z4E0 o] A B
oER

ENTITLEMENT E

Firmware & General Updates
Enhanced Support
Telephone Support E%élﬁl%l@\
Advanced Malware Protection

FortiGuard IPS Service

FortiGuard URL, DNS & Video Filtering Service

AntiSpam

FortiGuard OT Security Service

LICENSE & KEY

License Type  Description

FortiGateVM = FortiGate-WM for all supported platforms - 8 x vCPU core unlimited R2

Key Description

Download | FortiGate-WM for all supported platforms - 8 x vCPU core unlimited
RAM

Download | Off-Network license file for Version 7.2.0 or later (New changes on
entitlement will reflect on entitlement file in 2 hours)

EAHRAE:

FEXI7 miF oI BAE R

BE

REGISTRATION

REFHETUES

Renew Contract

1]

Decommission This Unit

MANAGE CLOUD SERVICES

t.com w

Add Licenses

A

FortiAnalyzer Cloud

© Fortinet Inc. All Rights Reserved. 25
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Product Entitlements

XHPEE:
HEH BTN SFEGE . TR iE

SUPPORT COVERAGE

Support Type Support Level Activation Date Expiration Date
Firmware & General Updates Web/Online 2025-01-01 2026-01-01
Enhanced Support Premium 2025-01-01 2026-01-01
Telephone Support Premium 2025-01-01 2026-01-01
Advanced Malware Protection Web/Online 2025-01-01 2026-01-01
FortiGuard IPS Service Web/Online 2025-01-01 2026-01-01
FortiGuard URL, DNS & Video Filtering Service Web/Online 2025-01-01 2026-01-01
AntiSpam Web/Online 2025-01-01 2026-01-01
FortiGuard OT Security Service Web/Online 2025-01-01 2026-01-01
FortiManager Cloud Web/Online 2025-01-01 2026-01-01
FortiAnalyzer Cloud Basic Web/Online 2025-01-01 2026-01-01
FortiConverter Service 8x5 2025-01-01 2026-01-01
FortiGuard Attack Surface Security Service Web/Online 2025-01-01 2026-01-01
FortiGuard SD-WAN Underlay Service ‘Web/Online 2025-01-01 2026-01-01
SD-WAN Overlay Controller Web/Online 2025-01-01 2026-01-01
Elite Service Web/Online 2025-01-01 2026-01-01
SD-WAN Orchestrator Web/Online 2025-01-01 2026-01-01
laT Detection Web/Online 2025-01-01 2026-01-01
IPAM Cloud Web/Online 2025-01-01 2026-01-01
REGISTERED SUFPPORT CONTRACT
Contract Number SKU Creation Date Registration Date
» B698KR404238 FCX-15-00000-819-02-12 2025-01-01 2025-01-01

© Fortinet Inc. All Rights Reserved. 26
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SD-WARN Overlay Controller
Elite Service

SD-WAM Orchestrator

loT Detection

IPAM Cloud

REGISTERED SUPPORT CONTRACT

Contract Number SKU

- 0698KR404238 FCX-15-00000-819-02-12

Support Type

Firmware & General Updates

Enhanced Support

Telephone Support

Advanced Malware Protection

FortiGuard IP5 Service

FortiGuard URL, DNS & Video Filtering Service
AntiSpam

FortiGuard OT Security Service
FortiManager Cloud

Fortifinalyzer Cloud Basic

FortiConverter Service

FortiGuard Attack Surface Security Service
FortiGuard SD-WAN Underlay Service
SD-WARN Overlay Controller

Elite Service

SD-WAN Orchestrator

loT Detection

IPAM Cloud

Web/Online

‘Web/Online

Web/Online

Web/Online

Web/Online

‘Web/Online
Premium
Premium
Web/Online
Web/Online
Web/Online
Web/Online
Web/Online
Web/Online
Web/Online
Bx5
Web/Online
Web/Online
‘Web/Online
‘Web/Online
Web/Online
Web/Online

Web/Online

Creation Date

Support Level

2025-01-01 2026-01-01
2025-01-01 2026-01-01
2025-01-01 2026-01-01
2025-01-01 2026-01-01
2025-01-01 2026-01-01
BEER:
ST HPEXAN T m EEER TS ENRE
Registration Date
2025-01-01

2025-01-01

Activation Date

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

2025-01-01

Expiration Date

2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01
2026-01-01

2026-01-01
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(==Y FortiCloud £ services v © support v Q Ja ysh zom v
A SeHEIar VLIS & UpuaLe Liare wousnciar wpuates
A% FGT Vulnerability List Sarial Nuinber FCTEM 1972 Enhanced Support go
o=
Description EMSdemo
[ i Telephone Support
& Product List Partner Fortinet (China) - . )
e . Renew Contract Decommission This Unit
© My Assets Product Model FortiClient EMS / FortiSASE FortiClient ZTNA & CASB (devices)
’ Number of Users 25 FortiClient ZTNA & CASB (devices) expires on
= More Views 2026-09-21 FortiClient ZTNA, EPP & CASB (devices)

25 FortiClient ZTNA
EPP & CASB (devices) expires on 2026-09-21

@ alMarketpiace 2 Registration Date 2025-09-21
Hardware ID 1D4D842A-C3A6-409F-B3F6-5DEA6D48C7EE-
& Account Services 7D075175
LICENSE & KEY MANAGE CLOUD SERVICES TICKETS (8 ] =
There are no additional licenses registered to this product. No Tickets Available.
Key Description @ ' ‘
Download FortiClient Enterprise Management System Endpoint License

FortiGate Cloud FortiAnalyzer Cloud

@ Document Library LOCATION 4 )ﬁﬁﬁﬁﬁ%ﬂmuﬁﬁﬂﬂﬁﬁi%lﬁ

Q; MRRFRZFEPELIMBK, FEIEPNTIREITHIZ
This device has not been associated wli]thttany a:dress. You can set one by clicking the edit ﬁ o ﬂl} /AE%E'EQ %ﬂﬂ{ﬁ qu ’%*g B}]f@ E’l‘kﬁ?& EU % MI
utton above. *i uiﬁE’\] iﬁ

- © Fortinet Inc. All Rights Reserved. 28
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Update Product Location

Add a new address
ATE: (W) TTLUASHRERATNEF
Zx—T1Ry LY v N\UEREM

BEXSREREIE:
120105372 (JiE) XS RIBYBRR T

HEHER B X7 AAK7-7-7 Tri-Seven Roppongi 9F iﬂlﬂt : ( LZ‘@ ) iﬁgiﬁﬁﬁﬁﬁiﬂlﬂﬂ"l ﬁﬂ%ﬁ

*

Tokyo W (LlZ\?ﬁ) Egiﬁﬁ'ﬁﬁ' T JAPAN

oso0s, DPEBURES: (BA) HERE #/m: (9if) HEREME
FRTEQL E 1Y BRI w5 AEfE

Email: (T]i%) HE¥RREARBBAE AL

() I would like to save this address for future use.

BR: (XF) ASREFEER

WSRAE, ASSaveRiptit

EBREREMNEARER
EOEIE:

L
. BREEWED
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@ FortiCloud £ Services v & support ¥ Q é:g yshe t.com ¥

>>>>>>>>>>> A e A e A AN FUILILIETIL £ 1 1A O CAID (UEVILES)

¥ My Assets

Number of Users 25 FortiClient ZTNA & CASB (devices) expires on
= More Views 2026-09-21 FortiClient ZTNA, EPP & CASB (devices)
25 FortiClient ZTNA
N EPP & CASB (devices) expires on 2026-09-21
¢ ek Registration Date 2025-09-21
Hardware 1D 1D4D842A-C3A6-409F-B3F6-5DEA6D48CT7EE-
,3‘ Account Services 7D075175
LICENSE & KEY MANAGE CLOUD SERVICES TICKETS ) =
There are no additional licenses registered to this product. No Tickets Available.
Key Description @ ‘ b
Download FortiClient Enterprise Management System Endpoint License
FortiGate Cloud FortiAnalyzer Cloud
(@ Document Library LOCATION @

9 SRS 5 o] AR AR (B B S
D

ZA—T 1Ry FY v N/EREH
RFEE X A 7R7-7-7 Tri-Seven Roppongi 9F

Tokyo 106-0032 EREZBAZIFEKG, Fortinet
JAPAN TACRRLSCIRIE IR (I B e SZTHFPA
g,
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B32Ticket (1)

(=) FortiCloud

Local Time
TIM E

Corporate How to Buy

£ Services ¥

DOWNLOADS

RESOURCES

FORTICARE LEGACY

Firmware Download

VM Images

Service Updates

HQIP Images
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/
STEP 1. Basic Info
] = £] &
E & Technical Support Ticket
PRODUCT INFO Save time! Your answer might be here.
Completing all fields of Ticket Info will help you filter content
FGVM 1004 ﬂ efficiently and find what you need faster.
\ =
HACERE, MABREXFNREFIS, BEiEREGoikd
AlR
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(} / Createa N

STEP 1. Basic Info

PRODUCT INFO Save time! Your answer might be here.
SERIAL NUMBER: ~
Technical Tip: FortiGate IPsec VPN resource list
FG 04 & Date: June 25, 2025
Basic site-to-site VPN with pre-shared key Configuration of
IPsec VPN authenticating a remote FortiGate Dialup

Source:
TICKET INFO

SUBJECT DUCT TYPE * Troubleshooting Tip: Bulletproofing SSL and IPsec
HE . (]
e ke 7 Iﬂ . ﬁj)\ﬁi§&*§ﬁ . Dial-Up VPN Connections Against Disconnection
IPsec VPN-FEEIE HE1L N FortiGate
*%ﬂ Date: May 5, 2025

e _ Scope FortiClient SSL and IKEv2 dialup VPN with FortiGate
) - o S/W VERSION * 1¢Hﬁ$: mAg [=[1] ﬁgﬂiﬁﬁ'ﬁﬁ as VPN gateway. Solution IPsec VPN. S....
ven oA BARBEXNEE < a4 WERK, GIEF7.46, BRE
B33! MBA7.4 -
Troubleshooting Tip: IPsec VPN tunnels

pATCH * PRIORITY™ @ Date: June 27, 2025
VPN Site to Site between FortiGates (Using VPN Setup

Patché *I~T : mA% 'ﬁl“”ﬁ$ﬂqu\ v P3 O P4 Wizard) Technical Tip: Setting multiple DNS server

Configuring more than one Main-Mode Pre-Shared Key (P....
wore WA, BI07.4.6, BBA fhoed: XEMSp3REps, MBYMTES oo
Please m@ﬁﬂ%%m create urgent P1 (network down) ET p'l /p2 Eq%g&ﬁ)& ) 1‘3&& mFortin et

or P2 (severe impact) tickets for immediate assistance.

Technical Note : "Kernel enters conserve mode" 014/

aF e AR ALCEERe - W S0 ——l

BEREBIE: 4006005255 # 9
o Next
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v Ticket

NOTE:
Please contact your regional support center to create urgent P1 (network down)
or P2 (severe impact) tickets for immediate assistance.

CONTACT INFO

WE: BARRANES

BEiik=

AL e KR K AR A

zhangsan@customer.com

+86 v 1231231233

Hif: BERRANSE, QFEXSNRIESH

STEP 1. Basic Info

2. Comment 3. Preview

wEARNILL, HEREKR

4. Complete

Configuring more than one Main-Mode Pre-Shared Key (P....
Source:

Technical Note : "Kernel enters conserve mode" 04
A wE—Ih BT 33 (Japanese version only)

Date: February 19, 2025

FEDULBIZOWTHEME T35 E T, FortiGateD & 2 7
LHERT 3 X EVREOBEHZITS CeHHEET.
FOHBRAEUEEIFEHD 0% LICRHTH, AT LI
BEOE—FRIZRD XY, Conserve modell 7k - 7oFfid.
AntivirusDRE<....

Source:

Troubleshooting Tip: Possible reasons for FortiClient
SSL VPN connectivity failure at specific percentages
Date: July 20, 2025

to IPsec VPN: SSLVPN to IPsec VPN SSL VPN full tunnel for
remot....

Source:

Techinal Note : diagnose sys top 17 > I (Japanese
version only)

Date: February 19, 2025

D: Disk Sleep (E|DAHFATRE £z, FhEhO 7O R
DAT—RAEZWBTHHICBBUBET. SOLR%E
BRTSEZCSICIERIIEIBEL X T, Solution
diagnose sys top Y > FIC2WT ...

Source:

Technical Tip: IPSEC VPN Tunnel between FortiGate

TR LEREERET—%
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STEP 2. Comment

COMMENT * ATTACHMENT

6 POTENTIAL SOLUTIONS »

Hi Team You specify the uploaded fil

H BB IPsecHliT i R AHEIE B2,

BaiEi R T — MBI =8 IPsechfiE, TEHERIIPseciRRIER T, FREEER
I, BRIETME—EBLRBITN, BRMEB-—EREESHEMR.
BB B ERNESEHME

BRARNEFARNNENES TR EARRHIZM, BIERXXX-XXXX-XXXX

N}
fEcommentA B hTEEEH A
AT iLFortinetHARZFFABR GR K F IR
&, BMNENECRHEFEARRTUTER:
1. AR R R
2.HEXERGERZEEIXEFTER? XE2WET
Note: The maximum characters Ea-B 2w F QItinetiR /el N E R MERIEET

BEATWL? )

3. S BIREIPHLLE A % E

4. BREXH

5. @ BE/EBRER

6. MEHRS BRI R
7. BOILASHEARZRARSE
8. FEREER

File Upload ~ J

Previous Next
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{2} / Create a New Ticket

Cancel

STEP 2 . Comment

£} K

1. Basic Info 2. Comment 3.P 4. Complete

E & Technical Support Ticket | SERIAL NUMBER FG 104
COMMENT * ATTACHMENT

Hi Team '

B8 PsecHlimifis m AREIE E 2. ZsibFortiGateERB.conf X

E a1 T —£HRUMLL ST IPsechfis, EAERBIPseciZRMIERT, THEERE ‘

I, BRIETHBR—BERITH, BEMBR-—BETEESHEMI. _ )

BEEMIER AENESEME iEifFortiGateBg & .conf x

BHREERNERRATRINENE TR EREAHETEM, BiEEXXX-XXXX-XXXX .

it iR S8 txt X

fEAttachmentf= B P 4R3Z XS Bz 6948 X344

Note: The maximum characters system allow to be entered here is 8000.
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fat / Create a New Ticket

Cancel

5

1. Basic Info

STEP 3. Preview

g H &

2. Comment 3. Preview 4. Complete

IPsec VPNAREIE R IEII nETRHANEREEEE

BASIC INFO

REQUEST TYPE
Technical Support Ticket

SERIAL NUMBER

FC )4
S/W VERSION

7.4

CONTACT INFO

NAME

K=

MOBILE

COMMENT

CATEGORY
VPN

PRIORITY
P4

PHONE
+86 1231231233

i

EMAIL
zhangsan@customer.com

~
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o
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Previous Confirm
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Cancel

MOBILE EMAIL
zhangsan@customer.com

COMMENT

Hi Team

K RIBVIPsecHliTimih = FREIE BRI,

BRiFf 132 T — &AM G = BYIPsech3iE, EAHRIRIIPseciRERIBER T, THEREL. BaIETMER—BEREIISTHN, ERMBR_—ETEESHERS.
EREFMELBEESEMG

BRATHERATANAMRE T2 BRI, BIER0oxooexxxx

it

ATTACHMENT

zkiiﬁForﬁGateEEE.conf ( Configuration )
EuﬁForﬁGateEEE.conf ( Configuration )

FHIFIXE B txt (Lo rile)

I © Files stored in temporary storage will be deleted once the ticket is closed.
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RETRHENGRRBEIR, BiAR
FiEEREConfirm R 2EE
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fat / Create a New Ticket

STEP 4. Complete

£l & = &

Ticket2, IETicketE 28I

1. Basic Info 2. Comment 3. Preview 4. Complete
Y
1 I
1 TICKET # I

1 |

! Ticket Created Successfully! 10919623 |

1 Thank you for choosing Fortinet products! Our support team will work on your case and you will be notified of our progress soon. :

1

: Please use the ticket number 10919623 to track your ticket status ETicketflZTRES B REIEN :

1 I

1 I
i

X

0':' TICKET # 10919623

=
(%]
[}
&) - o
IPsec VPNAEEIE B BiL g
[V
TECHNICAL =
SUPPORT BASIC INFO
TICKET
REQUEST TYPE CATEGORY
Technical Support Ticket VPN

Create Another Ticket m
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Psec VPNA~§

#10919623 | SERIAL NUMBER FC )4

IPsec VPNABEIE E 83T

Crea

EHITATicket/FOILAEEZTicketiIi¥HER
TS M TicketH 1TIR4E

on 2025-07-20

— @ licket Conversation

Hi Team
FEHYIPsecklimifis = FEEE B,

X Mizticket, R ZID)BAEEZF5e
PLEE A B RE S

BRI T —F ISR 8 PseciiE, HAERMIPseciREMFRT, TRESRIY. BriSTME—ELRURM, BRMBE_—ETEERhEML.

EEBETIAR A EMIBE2E MY
ERARNERARNOHEE TN ERAHTZE, BIER0s-XxXx-XXxX
i

ATTACHMENTS

ZiFortiGatef2 &.conf ( Configuration )

iEiRFortiGateB@®.conf ( Configuration )

AithiFi{S 8 txt (Log File)

COMMENTS
Email interaction is enabled for your account. For more information, please click here.

WIIE, RAFRXTiXTicket, o]
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Fortinet3 A& hi(y:
https://handbook.fortinet.com.cn/

e https://docs.fortinet.com/

 https://community.fortinet.com/

 FortinetfRZSRIEELAR ERHABUR |

« https://www.fortinet.com/cn/corporate/about-us/legal/service-contract-activation-grace-period-polic

* FortiGuardXLi = /B ER/ NGB R IEIR/ RRER:
* https://www.fortiguard.com/

https://fortiguard.fortinet.com/psirt Fortinet I:FI EI
. RSSITHJiE MEARS

https://www.fortiguard.com/rss-feeds
- S FHIEE
« https://support.fortinet.com/support/#/lifecycle
« Fortinet™miFoJtiMY/ EULAFRIESRER:
https://www.fortinet.com/content/dam/fortinet/assets /legal/ EULA. pdf

« Fortinet/=H8:;

« https://www.fortin m/cn/corpor -
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